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Q. At page 18 of Mr. Bowman’s evidence, it is recommended that Regulation 10(g) 1 

be modified to “collect the full amount of any under-billings”. Does Mr. Bowman 2 

envision any situations in which fairness would dictate that a customer be 3 

forgiven for past under-billings? 4 

 5 

ANSWER: 6 

Hydro has not submitted evidence of any situations in which fairness would 7 

dictate that a customer be forgiven for past under-billings.  8 

 


